
Streamline outgoing 
payments to stay 
compliant and  
increase efficiency 
Getting international payments right is 
complex and ever evolving. Fraud protection 
and regulatory compliance are compulsory,  
but these growing obligations can increase 
workloads and friction for stakeholders. If you 
don’t have a fully automated process for paying 
suppliers or issuing refunds, relying on manual 
steps leaves your institution exposed to a 
higher risk of fraud and non-compliance in a 
constantly changing landscape. Not to mention 
the time wasted managing issues, errors, and 
bounce-backs.  
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Easy and efficient 
outgoing payments 
with Convera
Convera’s payment platform offers a 
wide range of functionalities to help 
your institution simplify and manage 
outgoing payments to suppliers, staff and 
vendors worldwide. Leverage a low-lift 
implementation that automates manual 
processes, reduces payment keying errors 
and improves staff productivity so you can 
focus on other priorities.  

Gain efficiencies 
•	 Streamline operations for all kinds 

of outgoing payments (agent 
commissions, international campus 
expenses, student refunds, library 
subscriptions and more).

•	 Integrate with multiple accounting 
systems to eliminate double entry  
of invoices and manual work.

•	 Customize approval models in a  
way that works for your team.

Expand Reach
•	 Access secure, efficient international 

payment options for situations where 
there are bank or postal limitations. 

•	 Get low-cost and  transparent 
international payments across a broad 
range of currencies. 

•	 Easily upload 500 payments in multiple 
currencies via a single file upload.

Leverage our expertise
•	 Partner with an organization that 

is an expert on fraud and rigorous 
compliance practices.

•	 Maintain peace of mind with a 
dedicated account manager who 
understands your institution and 
provides proactive service.  

•	 Connect with an FX and hedging 
specialist who can help your treasury 
team develop an effective risk 
management program.

Stay compliant
•	 Help reduce risk with robust due 

diligence including real-time and post 
transactional monitoring, sanctions 
screening, anti-money laundering  
and counter-terrorist financing  
(AML/CTF) checks.

•	 Benefit from a platform that provides 
secure and compliant international 
payments without the hassle of 
opening overseas bank accounts.

•	 Reduce the risk of payee data capture 
errors with a dedicated beneficiary  
build team on hand to validate  
submitted data.

http://convera.com
http://Convera.com
https://www.linkedin.com/company/converaholdings/
https://www.instagram.com/exploreconvera/
https://convera.com/podcast/
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Manage orders,  
payees, refunds, reports 
and holding balances  
in one place. 

Integrate directly with 
your institution’s on-
premises or cloud 
systems with ease via 
multiple payment file 
types (including CSV, 
XML or Fixed Length file 
type) or APIs. 

Easily collect all required 
payee information in a 
secure manner using 
our Find-A-Bank tool. 

Get automated 
notifications that keep 
everyone informed 
across the payment 
lifecycle. 

Leverage a suite of 
standard (beneficiary  
ID, beneficiary, 
transaction) and 
customised reporting 
options and formats.

Customize user  
control and approval 
hierarchies that maps to 
your existing approval 
model and choose from  
a variety of payment 
authentication methods 
for added security. 

Disburse simple and 
cost-effective payments 
and choose from 
multiple payment 
options (wire, ACH, 
drafts) in one file directly 
from your institution. 

Choose how you wish  
to settle payment via 
either wire, direct debit, 
reverse wire drawdown 
or holding balance.

ONE PLATFORM FOR 
MULTIPLE USE CASES

EASE OF INTEGRATION SECURE PAYEE  
DATA COLLECTION

AUTOMATIC PAYEE 
NOTIFICATIONS

PAYMENT TRACKING 
AND REPORTING

CUSTOMIZED  
APPROVAL CONTROLS

VARIETY OF  
PAYMENT OPTIONS

MULTIPLE SETTLEMENT 
METHODS AVAILABLE

Take advantage of these key features

http://convera.com
http://Convera.com
https://www.linkedin.com/company/converaholdings/
https://www.instagram.com/exploreconvera/
https://convera.com/podcast/


4 convera.com

Work with  
a trusted partner
Serving over 1000 education  
institutions worldwide, Convera has 
proven technology, network, and  
sector experience to help treasury  
and finance leaders successfully  
thread the needle between fraud, 
compliance, and customer experience 
for international payments.

40+ years
We have a long history of 
being a leading payment 
provider currently serving 

26,000 customers worldwide.

140+ currencies
Our secure and compliant 

payment options are available  
in more than 200 countries  

and territories.

No software 
downloads

Our intuitive online platform 
integrates with your current 

ERP system.

One-stop 
shop

Convera can handle all of your 
international payment needs.

8 out of the 
top 10 ranked 
universities*

Our expertise is relied  
upon by globally ranked 
education institutions.

60 countries
We processed over $170B  

in 2023 with our reach 
extending worldwide.

*Based on Times Higher Education World University Rankings 2024.

“Convera’s payment platform was 
easy to integrate with our ERP 
system (PeopleSoft) and align 
with our workflows. This means 
we can easily reconcile outbound 
international transactions  
and initiate multiple payments  
in multiple currencies via a  
file upload process, freeing up 
internal resources to focus  
on other tasks.”

LAURENCE ZANELLA 
TREASURER, UNIVERSITY OF SYDNEY

http://convera.com
http://Convera.com
https://www.linkedin.com/company/converaholdings/
https://www.instagram.com/exploreconvera/
https://convera.com/podcast/
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A holistic offering

Student 
payments

Student  
refunds

Manage 
currency 

fluctuation

Outgoing 
international 

payments

Cash  
and retail  
payments

Research 
funding 

donations

Agent 
solutions

Payment 
plans

Incoming payment 
solutions

Outgoing 
payment solutions

Global payment 
network

1,000+ 
educational 
institutions

140+ 
currencies

500+  
bank accounts

200+  
countries and 

territories

DOMESTIC AND INTERNATIONAL PAYMENTS

http://convera.com
http://Convera.com
https://www.linkedin.com/company/converaholdings/
https://www.instagram.com/exploreconvera/
https://convera.com/podcast/
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DISCLAIMERS

© 2025 Convera Holdings, LLC. All rights reserved.

This brochure has been prepared solely for 
informational purposes and does not in any way 
create any binding obligations on any party. 
Relations between you and Convera shall be 
governed by applicable terms and conditions. No 
representations, warranties, or conditions of any 
kind, express or implied, are made in this brochure. 

The information contained within this 
communication does not constitute financial 
advice or a financial recommendation, is general in 
nature and has been prepared without taking into 
account your objectives, financial situation or needs.

All other logos, trademarks, service marks and 
trade names referenced in this material are the 
property of their respective owners.

AMERICAS

United States
Money transfer and foreign exchange Services in 
the US are provided by Convera USA, LLC (NMLS ID: 
907333) (referred to as “Convera”. For additional 
information about Convera including a list of state 
licenses held visit https://convera.com/en-us/
compliance-legal/compliance. This brochure has 
been prepared solely for informational purposes 
and does not in any way create any binding 
obligations on either party. Relations between you 
and Convera shall be governed by the applicable 
terms and conditions. No representations, 
warranties, or conditions of any kind, express or 
implied, are made in this brochure.

Canada
In Canada, services are provided by Convera Canada 
ULC (“Convera Canada”).  This brochure has been 
prepared solely for informational purposes and 
does not in any way create any binding obligations 
on any party. Relations between you and Convera 
Canada shall be governed by applicable terms and 
conditions. No representations, warranties, or 
conditions of any kind, express or implied, are made 
in this brochure. 

APAC

Australia
Convera is a global leader in providing foreign 
exchange products and services and payment 
solutions and does business in Australia through 
Convera Australia Pty Ltd (“Convera”) ABN 24 150 129 
749 and AFSL 404092.  Convera is the issuer of the 
financial products (if any) referred to in this 
communication.

A Product Disclosure Statement and Target Market 
Determination is available for each of the financial 

products that Convera issues and can be obtained 
by visiting https://www.convera.com/en-au/
compliance-legal/compliance. Any information 
provided in this communication is  factual 
information only and does not take account of your 
financial situation, objectives or needs. You should 
therefore consider whether the information that we 
provide is appropriate for you having regard to your 
own objectives, financial situation and/or needs.

Before you decide to acquire a financial product 
from Convera you should read and consider the 
relevant product disclosure statement and target 
market determination.

Convera has based the opinions expressed in this 
communication on information generally available 
to the public. Convera makes no warranty 
concerning the accuracy of this information and 
specifically disclaims any liability whatsoever for any 
loss arising from trading decisions based on the 
opinions expressed and information contained in 
this communication. Such information and 
opinions are for general information purposes only 
and are not intended to present advice with respect 
to matters reviewed and commented upon. This 
communication is not directed to, or intended for 
distribution to or use by, any person or entity who is 
a citizen or resident of or located in any locality, 
state, country or other jurisdiction where such 
distribution, publication, availability or use would be 
contrary to law or regulation or which would 
subject Convera and/or its affiliates to any 
registration or licensing requirement within such 
jurisdiction.

Hong Kong
Convera is a global leader in providing foreign 
exchange products and services and payment 
solutions and does business in Hong Kong through 
Convera Hong Kong Limited.

Japan
Convera is a global leader in providing foreign 
exchange products and services and payment 
solutions and operates in Japan through Convera 
Japan KK (“Convera”).

New Zealand
Convera is a global leader in providing foreign 
exchange products and services and payment 
solutions and does business in New Zealand 
through Convera Australia Pty Ltd, NZ branch 
(company number 3527631 and FSP 168204) 
(“Convera”) and is the issuer of the financial products 
(if any) referred to in this communication. A Product 
Disclosure Statement is available for each of the 
financial products that Convera issues and can be 
obtained by visiting https://www.convera.com/en-nz/
compliance-legal/compliance.

Any information provided is factual information 

only and does not take account of your financial 
situation, objectives and/or needs. Because of this, 
before you act on it (including making any 
decisions and/or trading) you should consider its 
appropriateness having regard to your own 
objectives, financial situation and/or needs.

Convera has based the opinions expressed in this 
communication on information generally available 
to the public. Convera makes no warranty 
concerning the accuracy of this information and 
specifically disclaims any liability whatsoever for 
any loss arising from trading decisions based on the 
opinions expressed and information contained in 
this communication. Such information and opinions 
are for general information purposes only and are 
not intended to present advice with respect to 
matters reviewed and commented upon.

This communication is not directed to, or intended 
for distribution to or use by, any person or entity 
who is a citizen or resident of or located in any 
locality, state, country or other jurisdiction where 
such distribution, publication, availability or use 
would be contrary to law or regulation or which 
would subject Convera and/or its affiliates to any 
registration or licensing requirement within such 
jurisdiction.

Singapore
Convera is a global leader in providing foreign 
exchange products and services and payment 
solutions and does business in Singapore through 
Convera Singapore Pte Ltd (“Convera Singapore”) 
and/or Convera Singapore Financial Pte Ltd 
(“Convera Singapore Financial”) (Convera 
Singapore and Convera Singapore Financial are 
collectively referred to as “Convera”).

Convera Singapore Financial is a capital markets 
services licence holder for dealing in capital 
markets products and an exempt financial adviser 
for advising others on over-the-counter derivatives 
contracts and spot foreign exchange contracts 
other than for the purposes of leveraged foreign 
exchange trading within the meaning of the 
Securities and Futures Act, Cap 289 (“SFA”).

Convera Singapore is a Major Payment Institution 
licensed under the Payment Services Act 2019. All 
payment services referred to in this 
communication are offered under Convera 
Singapore’s Payment Services Licence issued by 
the Monetary Authority of Singapore (“MAS”).

This document has not been reviewed by the 
Monetary Authority of Singapore. Nothing in this 
communication is intended or should be 
construed as an offer to provide services, 
solicitation, invitation to or inducement to engage 
in services provided by Convera, save where the 
provision of the services by Convera will not violate 

or give rise to any requirement under any relevant 
law, including the laws of Singapore. Convera has 
based the opinions expressed herein on information 
generally available to the public. Nothing in this 
communication is intended to amount to opinion, 
recommendation or any other advice on contracts 
or arrangements for the purpose of foreign 
exchange trading, whether on a leveraged basis or 
otherwise. Convera makes no warranty concerning 
the accuracy of this information and specifically 
disclaims any liability whatsoever for any loss arising 
from trading decisions based on the opinions 
expressed and information contained herein. Such 
information and opinions are for general 
information only and are not intended to present 
advice with respect to matters reviewed and 
commented upon.

This communication is not directed to, or intended 
for distribution to or use by, any person or entity 
who is a citizen or resident of or located in any 
locality, state, country or other jurisdiction where 
such distribution, publication, availability or use 
would be contrary to law or regulation or which 
would subject Convera and/or its affiliates to any 
registration or licensing requirement within such 
jurisdiction.

EUROPE

Czech Republic
Convera is a global leader in providing foreign 
exchange products and services and payment 
solutions and does business in the Czech Republic 
through Convera Europe S.A., a company 
incorporated and existing under the laws of the 
Grand Duchy of Luxembourg, with its registered 
office at OBH Building, 6B rue du Fort 
Niedergrunewald, L-2226, Luxembourg, registered 
with the Luxembourg Registre de Commerce et des 
Sociétés under B262832, which is authorised and 
supervised by the Luxembourg Commission de 
Surveillance du Secteur Financier (CSSF) as a 
payment institution, and which is acting in the 
Czech Republic through its branch office Convera 
Europe S.A., odštěpný závod, identification number 
17614546, with its registered office at Václavské 
náměstí 2132/47, Praha 1, 11000, Czech Republic and 
Convera Europe Financial S.A., a company 
incorporated and existing under the laws of the 
Grand Duchy of Luxembourg, with its registered 
office at OBH Building, 6B rue du Fort 
Niedergrunewald, L-2226, Luxembourg, registered 
with the Luxembourg Registre de Commerce et des 
Sociétés under B264303, which is authorised and 
supervised by the Luxembourg Commission de 
Surveillance du Secteur Financier (CSSF) as an 
investment firm, and which is acting in the Czech 
Republic through its branch office Convera Europe 
Financial S.A., odštěpný závod, identification 

http://convera.com
http://Convera.com
https://www.linkedin.com/company/converaholdings/
https://www.instagram.com/exploreconvera/
https://convera.com/podcast/
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number 17655722, with its registered office at 
Václavské náměstí 2132/47, Praha 1, 11000, Czech 
Republic. 

This document has been prepared solely for 
informational purposes and does not in any way 
create any binding obligations on either party. 
Relations between you and Convera Europe S.A., 
odštěpný závod / Convera Europe Financial S.A., 
odštěpný závod shall be governed by the 
applicable terms and conditions. No 
representations, warranties or conditions of any 
kind, express or implied, are made in this 
document. 

France

Convera is a global leader in providing foreign 
exchange products and services and payment 
solutions and does business in France through 
Convera Europe S.A., France Branch, registered 
under number 920 020 070 R.C.S. Paris, which has a 
place of business at Liberty Tower, 17 place des 
Reflets, 92400 Courbevoie, France and is a branch of 
Convera Europe S.A. (registered with the 
Luxembourg Registre de Commerce et des 
Sociétés, Company Number B262832, Registered 
Office Address: OBH Building, 6B rue du Fort 
Niedergrunewald, L-2226, Luxembourg) which is 
authorised and regulated by the Luxembourg 
Commission de Surveillance du Secteur Financier 
(CSSF) and Convera Europe Financial S.A., France 
Branch, registered under number 920 024 478 
R.C.S. Paris, which has a place of business at Liberty 
Tower, 17 place des Reflets, 92400 Courbevoie, 
France and is a branch of Convera Europe Financial 
S.A. (registered with the Luxembourg Registre de 
Commerce et des Sociétés, Company Number: 
B264303, Registered Office Address: OBH Building, 
6B rue du Fort Niedergrunewald, L-2226, 
Luxembourg) which is authorised and regulated by 
the Luxembourg Commission de Surveillance du 
Secteur Financier (CSSF). This document has been 
prepared solely for informational purposes and 
does not in any way create any binding obligations 
on either party. Relations between you and Convera 
Europe S.A., France Branch/ Convera Europe 
Financial S.A., France Branch, shall be governed by 
the applicable terms and conditions. No 
representations, warranties or conditions of any 
kind, express or implied, are made in this 
document. branch of Convera Europe Financial S.A. 
(registered

Italy
Convera is a global leader in providing foreign 
exchange products and services and payment 
solutions and does business in Italy through 
Convera Europe S.A., Italy Branch, which has a 
registered place of business at Piazza San Silvestro 
8, 00187 Rome, Italy, is registered in the Rome 

Enterprises’ Register no. 12573060964, tax code and 
VAT no. 12573060964 and is a branch of Convera 
Europe S.A. (registered with the Luxembourg 
Registre de Commerce et des Sociétés, Company 
Number B262832, Registered Office Address: OBH 
Building, 6B rue du Fort Niedergrunewald, L-2226, 
Luxembourg; Sole Shareholder (and therefore 
subject to the direction and coordination activity 
of): Convera International Holdings Limited), which 
is authorised and regulated by the Luxembourg 
Commission de Surveillance du Secteur Financier 
(CSSF) and Convera Europe Financial S.A., Italy 
Branch, which has a registered place of business at 
Piazza San Silvestro, 8, 00187 Rome, Italy, is 
registered in the Rome   Enterprises’ Register no. 
12573070963, tax code and VAT no. 12573070963 and 
is a branch of Convera Europe Financial S.A. 
(registered with the Luxembourg Registre de 
Commerce et des Sociétés, Company Number 
B264303, Registered Office Address: OBH Building, 
6B rue du Fort Niedergrunewald, L-2226, 
Luxembourg, Sole Shareholder (and therefore 
subject to the direction and coordination activity 
of): Convera International Holdings Limited) which 
is authorized and regulated by the Luxembourg 
Commission de Surveillance du Secteur Financier 
(CSSF). This document has been prepared solely for 
informational purposes and does not in any way 
create any binding obligations on either party. 
Relations between you and Convera Europe S.A., 
Italy Branch and Convera Europe Financial S.A., Italy 
Branch shall be governed by the applicable terms 
and conditions. No representations, warranties or 
conditions of any kind, express or implied, are made 
in this document. 

Malta
Convera is a global leader in providing foreign 
exchange products and services and payment 
solutions and does business in Malta through 
Convera Malta Financial Limited (“Convera”), a 
limited company registered in Malta (Company 
Number C22339) with its registered office at W 
Business Centre, Level 5, Triq Dun Karm, Birkirkara 
By-Pass, Birkirkara, BKR 9033, Malta and which is 
licensed and regulated by the Malta Financial 
Services Authority to undertake the business of a 
financial services in terms of the Financial 
Institutions Act). 

Poland
Convera is a global leader in providing foreign 
exchange products and services and payment 
solutions. In Poland, Convera does business through 
Convera Europe S.A., Oddział w Polsce (Poland 
Branch), which has a registered place of business at  
Marszałkowska 89, 00-693, Warsaw and is a branch 
of Convera Europe S.A. (registered with the 
Luxembourg Registre de Commerce et des 
Sociétés, Company Number B262832, Registered 

Office Address: OBH Building, 6B rue du Fort 
Niedergrunewald Luxembourg) which is authorised 
and regulated by the Luxembourg Commission de 
Surveillance du Secteur Financier (CSSF) and 
Convera Europe Financial S.A., Oddział w Polsce 
(Poland Branch), which has a registered place of 
business at  Marszałkowska 89, 00-693, Warsaw and 
is a branch of Convera Europe Financial S.A. 
(registered with the Luxembourg Registre de 
Commerce et des Sociétés, Company Number: 
B264303, Registered Office Address: OBH Building, 
6B rue du Fort Niedergrunewald Luxembourg) 
which is authorised and regulated by the 
Luxembourg Commission de Surveillance du 
Secteur Financier (CSSF). This document has been 
prepared solely for informational purposes and 
does not in any way create any binding obligations 
on either party. Relations between you and Convera 
Europe S.A., Poland Branch and Convera Europe 
Financial S.A., Poland Branch shall be governed by 
the applicable terms and conditions. No 
representations, warranties or conditions of any 
kind, express or implied, are made in this 
document.  

Luxembourg
Convera is a global leader in providing foreign 
exchange products and services and payment 
solutions and does business in Luxembourg 
through Convera Europe S.A. (registered with the 
Luxembourg Registre de Commerce et des Sociétés 
under number B262832, Registered Office Address: 
OBH Building, 6B rue du Fort Niedergrunewald, 
L-2226, Luxembourg) which is authorised and 
regulated by the Luxembourg Commission de 
Surveillance du Secteur Financier (CSSF) and 
Convera Europe Financial S.A. (registered with the 
Luxembourg Registre de Commerce et des Sociétés 
under number B264303, Registered Office Address: 
OBH Building, 6B rue du Fort Niedergrunewald, 
L-2226, Luxembourg) which is authorised and 
regulated by the Luxembourg Commission de 
Surveillance du Secteur Financier (CSSF). This 
document has been prepared solely for 
informational purposes and does not in any way 
create any binding obligations on either party. 
Relations between you and Convera Europe S.A./ 
Convera Europe Financial S.A. shall be governed by 
the applicable terms and conditions. No 
representations, warranties or conditions of any 
kind, express or implied, are made in this 
document. 

Spain
Convera provides foreign exchange products and 
services and payment solutions and does business 
in Spain through Convera Europe S.A., Sucursal en 
España (registered in the Mercantile Registry of 
Madrid in volume 44.501, book 0, folio 104, section 8, 
sheet 784083, registration 1, with NIF W0255059H 

and registered office at Calle Marqués de la 
Ensenada, 14 1ª planta – Oficina 16A 28004 – Madrid), 
which is the Spanish branch of Convera Europe S.A. 
(registered with the Luxembourg Registre de 
Commerce et des Sociétés, Company Number 
B262832, Registered Office Address: OBH Building, 
6B rue du Fort Niedergrunewald, L-2226 
Luxembourg) which is authorised and regulated by 
the Luxembourg Commission de Surveillance du 
Secteur Financier and Convera Europe Financial S.A., 
Sucursal en España (registered in the Mercantile 
Registry of Madrid in volume 44.501, book 0, folio 112, 
section 8, sheet 784083, registration 1, with NIF 
W0255072A and registered office at Calle Marqués 
de la Ensenada, 14 1ª planta – Oficina 16A 28004 – 
Madrid), which is the Spanish branch of Convera 
Europe Financial S.A. (registered with the 
Luxembourg Registre de Commerce et des Sociétés, 
Company Number: B264303, Registered Office 
Address: OBH Building, 6B rue du Fort 
Niedergrunewald, L-2226 Luxembourg) which is 
authorised and regulated by the Luxembourg 
Commission de Surveillance du Secteur Financier. 
This document has been prepared solely for 
informational purposes and does not in any way 
create any binding obligations on either party. 
Relations between you and Convera Europe S.A./ 
Convera Europe Financial S.A., Sucursal en España 
shall be governed by the applicable terms and 
conditions. No representations, warranties or 
conditions of any kind, express or implied, are made 
in this document.

Switzerland
Convera is a global leader in providing foreign 
exchange products and services and payment 
solutions and does business in Switzerland through 
Convera Switzerland Limited, London (UK), 
Zweigniederlassung Zürich  (“Convera”). Convera has 
a registered place of business at Werdstrasse 2, P.O. 
Box 2063, 8021 Zurich, Switzerland.     

United Kingdom
Convera is a global leader in providing foreign 
exchange products and services and payment 
solutions and does business in the UK through 
Convera UK Financial Limited (“Convera”). Convera 
(registered in England and Wales, Company Number 
13682869, Registered Office Address: Alphabeta 
Building, 14-18 Finsbury Square, London EC2A 1AH) is: 
(i) authorised and regulated by the Financial 
Conduct Authority; and (ii) authorised by the 
Financial Conduct Authority under the Payment 
Services Regulations 2017 for the provision of 
payment services (Register Reference: 966305). 
Convera accepts payments and provides foreign 
exchange services on behalf of its clients and not as 
a payment service provider for payment recipients. 

1737543490-2025-09

http://convera.com
http://Convera.com
https://www.linkedin.com/company/converaholdings/
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