
Modern Slavery and 
Human Trafficking 
Statement for 2021 
This statement is made by Convera Topco Limited pursuant to the 
Australian Commonwealth Modern Slavery Act 2018 and section 54(1) 
of the UK Modern Slavery Act 2015 on behalf of its affiliates conducting 
business in Australia and the UK.



Reporting entities

The statement covers the period from 1 January 2021 through to 31 December 2021, and, at that time, 
the below companies were owned and operated by The Western Union Company. It applies to and has 
been approved by the boards of the entities below:

Company Company Number

Convera Australia Holdings Pty Ltd 654352244

Custom House Financial (UK) Ltd 4380026

Western Union Business Solutions (Australia) Pty Ltd 150 129 749

Business Structure Model 

Convera delivers solutions ranging from simple currency exchanges to sophisticated risk management 
solutions and platforms, designed to enhance the customer experience and seamlessly support their 
commercial needs. Powered by a sophisticated and expansive global settlement network, Convera’s 
capabilities are built on efficiency and accuracy with compliance at its core, helping to alleviate risk and 
accelerating smarter decision making by our customers.

Convera’s operating model for businesses is the facilitation of payments, primarily cross-border, cross-
currency transactions. Convera serves more than 30,000 customers ranging from small business owners 
to enterprise treasurers, educational institutions, financial institutions, law firms, and NGOs. The majority 
of the business relates to exchanges of currency at spot rates. In addition, in certain countries, Convera 
writes foreign currency forward and option contracts for customers to facilitate future payments. 
Convera has over 1,800 employees operating in 20 countries globally.

We are committed to build on our customer-driven culture to accelerate investments in technology, 
product innovation and people to continue delivering on our purpose to make moving money so easy 
that any company can grow with confidence.

Prior to 1 March 2022, Convera was known as “Western Union Business Solutions” or “WUBS” and was 
owned and managed by The Western Union Company.

Convera Vendors

Convera works at present with approximately 100 vendors around the world to conduct business and 
meet customer and stakeholder commitments. They provide a diverse range of goods and services, 
including cloud-based software services, software application support, the development, hosting and 
maintenance of operating systems, merchant acquiring services, and other operating activities.
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Convera’s Philosophy
We service and work with customers, regulators, and vendors to mitigate risks posed by money 
laundering, including the movement of money for human trafficking and modern slavery. Convera 
actively reviews and enhances systems and processes to prevent our services being used by criminals to 
perpetrate such acts. Through our shared values of trust and respect, we aim to:

• Avoid causing or contributing to negative human rights impacts

• Prevent / mitigate abuses that may occur in our operations and through those of our vendors

• Promote human rights through our Code of Conduct and our Human Rights policy

Aligned with the requirements under the Commonwealth Modern Slavery Act 2018 and the UK 
Modern Slavery Act 2015, Convera condemns modern slavery and human trafficking. We do not use 
forced or involuntary labor and prohibit this in any part of our business or supply chains. We expect all 
those involved in procurement or other parts of our business, including vendors to comply with these 
values. We are committed to acting ethically, with integrity, demonstrating high professional standards, 
communicating with clarity and transparency, and complying with applicable laws and regulations. We 
expect the same high standards and values from those with whom we do business.

Human trafficking and modern slavery are constantly evolving, and so, too, must Convera’s efforts to 
combat them. Through our Anti-Human Trafficking Initiative in 2021, our employees helped to detect, deter, 
and report human trafficking issues. This included educating Convera’s employees and vendors about 
human trafficking and other forms of modern slavery. It also included participating in external working 
groups and working with law enforcement agencies and non-profit entities. This collaboration played 
an important part in helping employees remain actively engaged in evaluating the changing nature of 
modern slavery and human trafficking and adapting Convera’s approach to respond to prevailing threats.

Compliance Program

Convera’s Compliance Program is the heart of our efforts to combat modern slavery and human 
trafficking. Comprehensive global policies and procedures establish the framework of the Compliance 
Program which is based on international standards created by organizations such as the Financial 
Action Task Force (FATF). 

Convera’s Risk and Compliance Program continues to help mitigate the risk of modern slavery, human 
trafficking, and other human rights abuses that bring harm to individuals and communities by utilizing 
a risk-based approach which aligns with legal and regulatory requirements. An annual Compliance 
Enterprise Risk Assessment is conducted annually to assess current and emerging risks which includes 
the effectiveness of controls across business lines, geographies, products, customers, and vendors.

Our Compliance Program is designed to manage complexity across multiple geographies where 
specific countries and cities pose varying risks. 

Customer and vendor data is screened against internal proprietary, external and government sanctions 
lists to identify prohibited parties. Accounts may be frozen or rejected as required. 

Transactions are screened against internal proprietary, external and government sanctions lists to 
identify illicit activity. Transactions may be frozen or rejected as required. Our systems are designed to 
detect potentially suspicious activity, block prohibited users and illicit activity, and suspend transactions 
for customer follow-up.

Convera is committed and continues to make significant compliance-related investments in people, 
processes, and technology. 
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Policies Related to Modern Slavery and Human Trafficking

Convera’s commitment to enforcing ethical business practices, including the detection and prevention 
of modern slavery and human trafficking, is embedded in our policies and procedures.

1. Code of Conduct 
• The Code of Conduct serves as a guide for how we treat our employees, customers, vendors and 

stakeholders. The Code of Conduct also defines our employees’ responsibility to speak up when 
they suspect there is a violation of Convera policies and/or a violation of the law.

2. Global Compliance Policies 
• The Global Compliance policies set forth the principles for preventing Convera’s services from 

being used for illicit purposes.

3. Vendor Risk Management and Oversight Policy
• The Vendor Risk Management and Oversight Policy establishes requirements for conducting 

risk assessments of potential vendors prior to engagement to help ensure we partner vendors 
who meet our ethical standards including anti-bribery and corruption, given such crimes are 
commonly linked with modern slavery.

4. Global Sourcing and Procurement Policies
• The Global Sourcing and Procurement policies govern the acquisition of products and services 

worldwide and address ethical purchasing and risk mitigation, including risk related to human 
trafficking and modern slavery.

• Policies have been implemented which detail prohibited industries and/or industries which 
require special handling and enhanced due diligence prior to engaging with customers or 
vendors that may have links to modern slavery and/or human trafficking. These customers are 
monitored for potential illicit activity over the lifespan of their relationship with Convera.

5. Tax Evasion Policy
• The Tax Evasion Policy details Convera’s framework for managing instances of tax evasion and 

its facilitation. Modern slavery has long been linked with tax evasion particularly in respect of 
organized crime groups.

6. Anti-Bribery and Corruption Policy
• The Anti-Bribery and Corruption Policy explains how Convera monitors and mitigates instances of 

bribery and corruption.

7. Human Rights Policy
• The Human Rights Policy explains Convera’s commitment to respecting and promoting human 

rights and demonstrates our commitment to conducting business in conformity with all human 
rights standards.  
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Issues Reporting: Convera’s Ethics Helpline

The primary channel for reporting issues related to modern slavery and human trafficking is the 
Convera Ethics Helpline. It is a secure and confidential mechanism for receiving and processing 
whistleblower reports and other ethics concerns. The Convera Ethics Helpline is available at 
https://secure.ethicspoint.com/domain/media/en/gui/83910/index.html  It allows employees and other 
reporters to raise concerns anonymously, subject to applicable law. Reports involving suspected 
human trafficking can be made by completing and submitting a form on the Convera Ethics Helpline 
internet site at convera.ethicspoint.com, or by calling the Convera Ethics Helpline. Convera also offers a 
mobile-site submissions point at https://convera.navexone.com/ 

All avenues for reporting concerns are available 24 hours a day, seven days a week, 365 days a year. The 
web-based reporting tool and toll-free phone line supports submissions and calls in 20 different languages. 
The Ethics Helpline is administered by an external, independent, third-party vendor, and concerns 
reported through the Convera Ethics Helpline are forwarded to the Convera Ethics Office for review. 

Convera reviews all submissions, and, as appropriate, will investigate and take action.

Retaliation 

Convera prohibits retaliation for raising concerns in good faith. 

Assessing and Addressing Risk

We take a multi-faceted approach to prevent our services from being used to facilitate money 
laundering and movement associated with modern slavery and human trafficking which includes: 

• Controls that monitor and analyze transactions 

• Educating employees and vendors about human trafficking and other forms of modern slavery

• Partnering with external organizations

Employee Training 

Convera’s Code of Conduct annual training requires all employees to affirm they have read and will 
comply with the Code of Conduct. The document condemns human rights abuses and prohibits the 
use of forced or involuntary labor. We also provide annual training to employees covering Anti-Money 
Laundering, Fraud Prevention, Anti-Bribery and Corruption, and other areas. We intend to train our 
employees on modern slavery and human trafficking. 

Third Party Due Diligence

Understanding who our customers and vendors is a critical component in the fight against modern 
slavery and human trafficking. Convera has implemented the Know Your Customer (KYC) Program 
which establishes the framework for the collection of data on our customers and vendors as part of our 
efforts to monitor and reduce the risk of slavery and human trafficking. 

The gathered information is used in the vetting process and aids in the identification of sanctions 
parties and others who Convera should not conduct business with and/or cease processing transactions.  
KYC requirements are continually updated by our information-gathering efforts, through which new 
information may come to light. We aim to be dynamic and proactive in our approach.
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Vendor Risk Management 

Convera maintains a Vendor Risk Management and Oversight Program which formalizes the review 
requirements and process for onboarding potential new vendors, including the requirements for: 

• Onboarding new third-party vendors

• Ongoing monitoring of existing third-party vendors

• Exception processes

Prior to working with Convera, prospective vendors must successfully complete the risk assessment 
process. The assessment focuses on a variety of issues including Compliance, and Anti-Bribery and 
Corruption which have been associated with modern slavery and human trafficking. Convera’s 
contractual documentation and standard terms and conditions require third parties and their workers 
to comply with all applicable laws and regulations.

We take a risk-based approach to assess vendors for potential human trafficking or modern slavery 
within their business. The due diligence process is conducted prior to entering into third party contracts 
to support identification of potential risks and allow for mitigation as appropriate. For example, vendors 
in high-risk jurisdictions and vendors that provide high-risk services are identified and risks may be 
mitigated with enhanced enquiries with the appropriate stakeholders.

Joining Forces to Prevent and Investigate Human Trafficking

We know our efforts to stop illicit activity from entering our systems are amplified when combined with 
other organizations that share the similar goals. Collaboration and cooperation with external partners, 
including sharing techniques, strategies, and intelligence, helps Convera combat threats posed by 
international criminal organizations. Our Compliance and Risk Investigations and Analysis team (CRIA) 
works with external partners, such as law enforcement, and government agencies, and continues to 
support attempts to address these risks.

Assessing the Effectiveness of our Actions

Over the past five years operating under The Western Union Company, we have been involved in over 
700 exams, audits, and third-party reviews across the 200+ countries and territories where we operate. 
We meet with regulators and bank partners around the world who review our programs. Additionally, 
the Convera Internal Audit department continues to evaluate various aspects of our Compliance 
Program. These evaluations confirm our programs are operating effectively. As we move into a new era 
under Convera we will continue to be evaluated, and to self-evaluate to ensure we remain compliant.

Environment, Social and Governance

Convera is looking to embark on its new Environmental, Social and Governance program and expects, 
as part of this, to publish its efforts in preventing modern slavery and human trafficking in its annual 
statement of purpose. Convera is also undertaking a program in relation to diversity, equity, and 
inclusion in the workplace.

6



Next Steps

Convera remains committed to leveraging our global footprint to help combat human trafficking and 
modern slavery in 2022 and beyond. Going forward, we will continue to look for new opportunities to 
engage our employees, customers, and vendors on this important issue and will develop our efforts 
through various measures including training and intelligence led control enhancement.

Consultation and Approval

This is the first Modern Slavery statement developed by Convera since its divestiture from The 
Western Union Company. It was drafted in consultation with several internal stakeholders from 
departments across the Convera organization, who provided feedback throughout the process. It was 
approved by pertinent affiliates of the Convera Company.

Please direct any questions on this statement to Convera’s Ethics Office at: ethics@convera.com
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