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Definitions
Affiliates

Nonaffiliates

Joint marketing

Other important information

VERMONT, CALIFORNIA AND NORTH DAKOTA CONSUMERS: Convera will disclose information about consumers with 
Vermont, California or North Dakota mailing address only with your written authorization ("consent"), unless otherwise permitted or 
required by law. Written authorizations from Vermont consumers may be delivered to us at the email or mailing address below and 
must contain your name, address, signature and your consent. You may revoke your consent at any time by calling us at 
1-866-381-6551, or by writing or emailing us at the addresses below. California consumers should contact us at the mailing address 
below for instructions on how to deliver their consent. 
Email: PrivacyMatters@convera.com
Mail to: Convera Privacy Office, 7979 E. Tufts Avenue, Suite 200, Denver, CO 80237, USA

TEXAS CONSUMERS: If you have a complaint, first contact 1-866-381-6551. If you still have an unresolved complaint regarding the 
company's money transmission or currency exchange activity, please direct your complaint to: Texas Department of Banking, 2601 
North Lamar Boulevard, Austin, Texas 78705, 1-877-276-5554 (toll free), www.dob.texas.gov 

NEVADA CONSUMERS: If you prefer not to receive marketing calls, you may be placed on our internal opt-out list by calling us at 
1-866-381-6551, or contacting us by email: customercare@contact.convera.com or mail to: 7979 E. Tufts Avenue, Suite 200, Denver, 
CO 80237, USA. You may also contact the Nevada Bureau of Consumer Protection, Office of the Nevada Attorney General, 555 E. 
Washington St., Ste 3900, Las Vegas, NV 89101, telephone 702-486-3132; email: BCPINFO@ag.state.nv.us

CHILDREN'S PRIVACY:  Our website is not directed at children under the age of 13. Convera does not knowingly collect or 
maintain information at our website from persons under the age of 13. 




