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THE CHALLENGE

Navigating FX risk and  
summer programs
Global Summers Academy is a private school in 
Ontario, Canada registered with the Ministry of 
Education to provide high school students with 
immersive summer programs abroad. During 
their trip, participating students earn academic 
credits for the following year by completing a 
high school course while overseas.

To deliver this experience, Global Summers 
Academy is also a registered travel company, 
booking flights, accommodation, excursions, and 
anything else students need to make their trip a 
success. With most programs taking place 
outside of Canada in Europe, the Academy’s 
expenses are predominately paid in euros which 
makes budgeting a complex task.

“We set our budgets in September for the 
following season based on projected enrollments 
and past trends,” explains Dina Poulopoulou, 
Managing Director, Global Summers Academy. 

“The challenge lies in managing the risk of 
converting CAD to euro. If we’re anticipating over 
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€1 million worth of payments, any fluctuation in 
the exchange rate between setting a budget and 
paying expenses can have a real impact on the 
cost of our programs.

“Unfortunately, there have been times when  
we have had to implement a surcharge to  
clients, to cover an unexpected shift in the 
exchange rate. Whilst this is factored into our 
terms and conditions, it’s something we want  
to avoid because it hurts our customer service,”  
Dina explained.

 
THE SOLUTION

A lesson in certainty with 
forward contracts
Working with Convera, Global Summers Academy 
uses forward contracts to help mitigate the 
impact of currency fluctuation on their program 
costs. Forward Contracts are a basic hedging tool 
that allows the Academy to lock in the current 
EUR/CAD exchange rate on a set amount of funds, 
for up to 12 months. This helps Global Summer 
Academy budget and forecast more accurately. * 

https://www.convera.com
https://globalsummersacademy.com/
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“Forward contracts give us 
real confidence in our cash 
flow patterns. We know from 
the outset what our costs are 
going to be in euros, and that 
we have the funds available 
to cover those budgeted 
expenses. It’s one less thing 
to worry about.”

DINA POULOPOULOU 
MANAGING DIRECTOR,  
GLOBAL SUMMERS ACADEMY.

“Using forward contracts gives me some 
confidence that the funds will be available  
to pay our suppliers, and I know in advance 
what the cost will be in our local currency,” 
said Dina.

Convera also introduced the Academy to its 
GlobalPay platform, enabling the team to 
easily manage cross-border payments to 
suppliers and vendors online with just a few 
mouse clicks, while leveraging holding 
balances to store additional foreign currency 

amounts for up to 90 days.

 
THE RESULTS

Saving time and money  
with Convera
Using forward contracts to lock in the current EUR 
exchange rate for the season ahead, Global 
Summers Academy can set pricing with a clearer 
understanding of its forecasted costs. “We feel more 
confident about budgeting what we’ll need in euros 
for year ahead. By locking in the euro rate with a 
forward contract, we recently saved 1.5% on our 
expenses, which is a lot when there are hundreds of 
thousands of Canadian dollars involved,” said Dina.

“And, having access to holding balances on the 
GlobalPay platform increases our confidence even 
further. If the EUR spot rate happens to shift in our 
favor, we have the option to purchase €50,000 or 
€100,000 and keep that in our holding balance to 
use as needed for up to 90 days without requiring  
a euro account. It’s very convenient and saves 
on costs.” 

The Academy also appreciates how easy it is to 
make payments using the GlobalPay platform. “We 
send hundreds of wires per year to different parts of 
Europe. It takes two minutes each time, and I 
receive a confirmation instantaneously which I 
share with suppliers, so they know the funds are on 
their way. I can even log in to GlobalPay and easily 
get rate quotes. It’s a huge time saver for me.”  
Dina explained.

Lastly, the Academy appreciates that Convera is on 
hand to offer support if they ever need it. “The team 
at Convera is super responsive, and that means a 
lot,” said Dina. “GlobalPay is so easy to use but if I  
do ever have a question about the platform or our 
approach to currency risk management, I know  
the team is just a phone call away. We have a  
solid partnership.”

Discover Convera
convera.com

“I’m not an accountant,  
tech person, or treasurer  
so it’s reassuring to know 
that Convera’s payment 
platform is very easy to use, 
and the team is on hand to 
support my currency risk 
management needs.”

DINA POULOPOULOU 
MANAGING DIRECTOR,  
GLOBAL SUMMERS ACADEMY.

https://www.convera.com
https://www.convera.com
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This brochure has been prepared solely for 
informational purposes and does not in any way create 
any binding obligations on any party. Relations 
between you and Convera shall be governed by 
applicable terms and conditions. No representations, 
warranties, or conditions of any kind, express or 
implied, are made in this brochure. 

The information contained within this communication 
does not constitute financial advice or a financial 
recommendation, is general in nature and has been 
prepared without taking into account your objectives, 
financial situation or needs.

All other logos, trademarks, service marks and trade 
names referenced in this material are the property of 
their respective owners.

AMERICAS

United States
Money transfer and foreign exchange Services in the 
US are provided by Convera USA, LLC (NMLS ID: 
907333) (referred to as “Convera”. For additional 
information about Convera including a list of state 
licenses held visit https://convera.com/en-us/
compliance-legal/compliance. This brochure has been 
prepared solely for informational purposes and does 
not in any way create any binding obligations on either 
party. Relations between you and Convera shall be 
governed by the applicable terms and conditions. No 
representations, warranties, or conditions of any kind, 
express or implied, are made in this brochure.

Canada
In Canada, services are provided by Convera Canada 
ULC (“Convera Canada”).  This brochure has been 
prepared solely for informational purposes and does 
not in any way create any binding obligations on any 
party. Relations between you and Convera Canada shall 
be governed by applicable terms and conditions. No 
representations, warranties, or conditions of any kind, 
express or implied, are made in this brochure. 

APAC

Australia
Convera is a global leader in providing foreign 
exchange products and services and payment 
solutions and does business in Australia through 
Convera Australia Pty Ltd (“Convera”) ABN 24 150 129 
749 and AFSL 404092.  Convera is the issuer of the 
financial products (if any) referred to in this 
communication.

A Product Disclosure Statement and Target Market 
Determination is available for each of the financial 
products that Convera issues and can be obtained by 
visiting https://www.convera.com/en-au/compliance-
legal/compliance. Any information provided in this 
communication is  factual information only and does 

not take account of your financial situation, objectives 
or needs. You should therefore consider whether the 
information that we provide is appropriate for you 
having regard to your own objectives, financial situation 
and/or needs.

Before you decide to acquire a financial product from 
Convera you should read and consider the relevant 
product disclosure statement and target market 
determination.

Convera has based the opinions expressed in this 
communication on information generally available to 
the public. Convera makes no warranty concerning the 
accuracy of this information and specifically disclaims 
any liability whatsoever for any loss arising from trading 
decisions based on the opinions expressed and 
information contained in this communication. Such 
information and opinions are for general information 
purposes only and are not intended to present advice 
with respect to matters reviewed and commented 
upon. This communication is not directed to, or 
intended for distribution to or use by, any person or 
entity who is a citizen or resident of or located in any 
locality, state, country or other jurisdiction where such 
distribution, publication, availability or use would be 
contrary to law or regulation or which would subject 
Convera and/or its affiliates to any registration or 
licensing requirement within such jurisdiction.

Hong Kong
Convera is a global leader in providing foreign 
exchange products and services and payment 
solutions and does business in Hong Kong through 
Convera Hong Kong Limited.

Japan
Convera is a global leader in providing foreign 
exchange products and services and payment 
solutions and operates in Japan through Convera 
Japan KK (“Convera”).

New Zealand
Convera is a global leader in providing foreign 
exchange products and services and payment solutions 
and does business in New Zealand through Convera 
Australia Pty Ltd, NZ branch (company number 3527631 
and FSP 168204) (“Convera”) and is the issuer of the 
financial products (if any) referred to in this 
communication. A Product Disclosure Statement is 
available for each of the financial products that 
Convera issues and can be obtained by visiting https://
www.convera.com/en-nz/compliance-legal/compliance.

Any information provided is factual information only 
and does not take account of your financial situation, 
objectives and/or needs. Because of this, before you act 
on it (including making any decisions and/or trading) 
you should consider its appropriateness having regard 
to your own objectives, financial situation and/or needs.

Convera has based the opinions expressed in this 
communication on information generally available to 

the public. Convera makes no warranty concerning the 
accuracy of this information and specifically disclaims 
any liability whatsoever for any loss arising from 
trading decisions based on the opinions expressed and 
information contained in this communication. Such 
information and opinions are for general information 
purposes only and are not intended to present advice 
with respect to matters reviewed and commented 
upon.

This communication is not directed to, or intended for 
distribution to or use by, any person or entity who is a 
citizen or resident of or located in any locality, state, 
country or other jurisdiction where such distribution, 
publication, availability or use would be contrary to law 
or regulation or which would subject Convera and/or its 
affiliates to any registration or licensing requirement 
within such jurisdiction.

Singapore
Convera is a global leader in providing foreign 
exchange products and services and payment 
solutions and does business in Singapore through 
Convera Singapore Pte Ltd (“Convera Singapore”) and/
or Convera Singapore Financial Pte Ltd (“Convera 
Singapore Financial”) (Convera Singapore and Convera 
Singapore Financial are collectively referred to as 
“Convera”).

Convera Singapore Financial is a capital markets 
services licence holder for dealing in capital markets 
products and an exempt financial adviser for advising 
others on over-the-counter derivatives contracts and 
spot foreign exchange contracts other than for the 
purposes of leveraged foreign exchange trading 
within the meaning of the Securities and Futures Act, 
Cap 289 (“SFA”).

Convera Singapore is a Major Payment Institution 
licensed under the Payment Services Act 2019. All 
payment services referred to in this communication 
are offered under Convera Singapore’s Payment 
Services Licence issued by the Monetary Authority of 
Singapore (“MAS”).

This document has not been reviewed by the 
Monetary Authority of Singapore. Nothing in this 
communication is intended or should be construed as 
an offer to provide services, solicitation, invitation to or 
inducement to engage in services provided by 
Convera, save where the provision of the services by 
Convera will not violate or give rise to any requirement 
under any relevant law, including the laws of 
Singapore. Convera has based the opinions expressed 
herein on information generally available to the 
public. Nothing in this communication is intended to 
amount to opinion, recommendation or any other 
advice on contracts or arrangements for the purpose 
of foreign exchange trading, whether on a leveraged 
basis or otherwise. Convera makes no warranty 
concerning the accuracy of this information and 

specifically disclaims any liability whatsoever for any 
loss arising from trading decisions based on the 
opinions expressed and information contained herein. 
Such information and opinions are for general 
information only and are not intended to present 
advice with respect to matters reviewed and 
commented upon.

This communication is not directed to, or intended for 
distribution to or use by, any person or entity who is a 
citizen or resident of or located in any locality, state, 
country or other jurisdiction where such distribution, 
publication, availability or use would be contrary to 
law or regulation or which would subject Convera and/
or its affiliates to any registration or licensing 
requirement within such jurisdiction.

EUROPE

Czech Republic
Convera is a global leader in providing foreign 
exchange products and services and payment 
solutions and does business in the Czech Republic 
through Convera Europe S.A., a company incorporated 
and existing under the laws of the Grand Duchy of 
Luxembourg, with its registered office at OBH 
Building, 6B rue du Fort Niedergrunewald, L-2226, 
Luxembourg, registered with the Luxembourg 
Registre de Commerce et des Sociétés under 
B262832, which is authorised and supervised by the 
Luxembourg Commission de Surveillance du Secteur 
Financier (CSSF) as a payment institution, and which 
is acting in the Czech Republic through its branch 
office Convera Europe S.A., odštěpný závod, 
identification number 17614546, with its registered 
office at Václavské náměstí 2132/47, Praha 1, 11000, 
Czech Republic and Convera Europe Financial S.A., a 
company incorporated and existing under the laws of 
the Grand Duchy of Luxembourg, with its registered 
office at OBH Building, 6B rue du Fort 
Niedergrunewald, L-2226, Luxembourg, registered 
with the Luxembourg Registre de Commerce et des 
Sociétés under B264303, which is authorised and 
supervised by the Luxembourg Commission de 
Surveillance du Secteur Financier (CSSF) as an 
investment firm, and which is acting in the Czech 
Republic through its branch office Convera Europe 
Financial S.A., odštěpný závod, identification number 
17655722, with its registered office at Václavské 
náměstí 2132/47, Praha 1, 11000, Czech Republic. 

This document has been prepared solely for 
informational purposes and does not in any way 
create any binding obligations on either party. 
Relations between you and Convera Europe S.A., 
odštěpný závod / Convera Europe Financial S.A., 
odštěpný závod shall be governed by the applicable 
terms and conditions. No representations, warranties 
or conditions of any kind, express or implied, are made 
in this document. 

https://www.convera.com
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France
Convera is a global leader in providing foreign 
exchange products and services and payment 
solutions and does business in France through Convera 
Europe S.A., France Branch, registered under number 
920 020 070 R.C.S. Paris, which has a place of business 
at Liberty Tower, 17 place des Reflets, 92400 
Courbevoie, France and is a branch of Convera Europe 
S.A. (registered with the Luxembourg Registre de 
Commerce et des Sociétés, Company Number 
B262832, Registered Office Address: OBH Building, 6B 
rue du Fort Niedergrunewald, L-2226, Luxembourg) 
which is authorised and regulated by the Luxembourg 
Commission de Surveillance du Secteur Financier 
(CSSF) and Convera Europe Financial S.A., France 
Branch, registered under number 920 024 478 R.C.S. 
Paris, which has a place of business at Liberty Tower, 17 
place des Reflets, 92400 Courbevoie, France and is a 
branch of Convera Europe Financial S.A. (registered 
with the Luxembourg Registre de Commerce et des 
Sociétés, Company Number: B264303, Registered 
Office Address: OBH Building, 6B rue du Fort 
Niedergrunewald, L-2226, Luxembourg) which is 
authorised and regulated by the Luxembourg 
Commission de Surveillance du Secteur Financier 
(CSSF). This document has been prepared solely for 
informational purposes and does not in any way create 
any binding obligations on either party. Relations 
between you and Convera Europe S.A., France Branch/ 
Convera Europe Financial S.A., France Branch, shall be 
governed by the applicable terms and conditions. No 
representations, warranties or conditions of any kind, 
express or implied, are made in this document. branch 
of Convera Europe Financial S.A. (registered

Italy
Convera is a global leader in providing foreign 
exchange products and services and payment 
solutions and does business in Italy through Convera 
Europe S.A., Italy Branch, which has a registered place 
of business at Piazza San Silvestro 8, 00187 Rome, Italy, 
is registered in the Rome Enterprises’ Register no. 
12573060964, tax code and VAT no. 12573060964 and is 
a branch of Convera Europe S.A. (registered with the 
Luxembourg Registre de Commerce et des Sociétés, 
Company Number B262832, Registered Office Address: 
OBH Building, 6B rue du Fort Niedergrunewald, L-2226, 
Luxembourg; Sole Shareholder (and therefore subject 
to the direction and coordination activity of): Convera 
International Holdings Limited), which is authorised 
and regulated by the Luxembourg Commission de 
Surveillance du Secteur Financier (CSSF) and Convera 
Europe Financial S.A., Italy Branch, which has a 
registered place of business at Piazza San Silvestro, 8, 
00187 Rome, Italy, is registered in the Rome   
Enterprises’ Register no. 12573070963, tax code and VAT 
no. 12573070963 and is a branch of Convera Europe 
Financial S.A. (registered with the Luxembourg 
Registre de Commerce et des Sociétés, Company 
Number B264303, Registered Office Address: OBH 

Building, 6B rue du Fort Niedergrunewald, L-2226, 
Luxembourg, Sole Shareholder (and therefore subject 
to the direction and coordination activity of): Convera 
International Holdings Limited) which is authorized 
and regulated by the Luxembourg Commission de 
Surveillance du Secteur Financier (CSSF). This 
document has been prepared solely for informational 
purposes and does not in any way create any binding 
obligations on either party. Relations between you and 
Convera Europe S.A., Italy Branch and Convera Europe 
Financial S.A., Italy Branch shall be governed by the 
applicable terms and conditions. No representations, 
warranties or conditions of any kind, express or implied, 
are made in this document. 

Malta
Convera is a global leader in providing foreign 
exchange products and services and payment 
solutions and does business in Malta through Convera 
Malta Financial Limited (“Convera”), a limited company 
registered in Malta (Company Number C22339) with its 
registered office at W Business Centre, Level 5, Triq 
Dun Karm, Birkirkara By-Pass, Birkirkara, BKR 9033, 
Malta and which is licensed and regulated by the Malta 
Financial Services Authority to undertake the business 
of a financial services in terms of the Financial 
Institutions Act). 

Poland
Convera is a global leader in providing foreign 
exchange products and services and payment 
solutions. In Poland, Convera does business through 
Convera Europe S.A., Oddział w Polsce (Poland Branch), 
which has a registered place of business at  
Marszałkowska 89, 00-693, Warsaw and is a branch of 
Convera Europe S.A. (registered with the Luxembourg 
Registre de Commerce et des Sociétés, Company 
Number B262832, Registered Office Address: OBH 
Building, 6B rue du Fort Niedergrunewald 
Luxembourg) which is authorised and regulated by the 
Luxembourg Commission de Surveillance du Secteur 
Financier (CSSF) and Convera Europe Financial S.A., 
Oddział w Polsce (Poland Branch), which has a 
registered place of business at  Marszałkowska 89, 
00-693, Warsaw and is a branch of Convera Europe 
Financial S.A. (registered with the Luxembourg 
Registre de Commerce et des Sociétés, Company 
Number: B264303, Registered Office Address: OBH 
Building, 6B rue du Fort Niedergrunewald 
Luxembourg) which is authorised and regulated by the 
Luxembourg Commission de Surveillance du Secteur 
Financier (CSSF). This document has been prepared 
solely for informational purposes and does not in any 
way create any binding obligations on either party. 
Relations between you and Convera Europe S.A., 
Poland Branch and Convera Europe Financial S.A., 
Poland Branch shall be governed by the applicable 
terms and conditions. No representations, warranties 
or conditions of any kind, express or implied, are made 
in this document.  

Luxembourg
Convera is a global leader in providing foreign 
exchange products and services and payment 
solutions and does business in Luxembourg through 
Convera Europe S.A. (registered with the Luxembourg 
Registre de Commerce et des Sociétés under number 
B262832, Registered Office Address: OBH Building, 6B 
rue du Fort Niedergrunewald, L-2226, Luxembourg) 
which is authorised and regulated by the Luxembourg 
Commission de Surveillance du Secteur Financier 
(CSSF) and Convera Europe Financial S.A. (registered 
with the Luxembourg Registre de Commerce et des 
Sociétés under number B264303, Registered Office 
Address: OBH Building, 6B rue du Fort 
Niedergrunewald, L-2226, Luxembourg) which is 
authorised and regulated by the Luxembourg 
Commission de Surveillance du Secteur Financier 
(CSSF). This document has been prepared solely for 
informational purposes and does not in any way create 
any binding obligations on either party. Relations 
between you and Convera Europe S.A./ Convera Europe 
Financial S.A. shall be governed by the applicable 
terms and conditions. No representations, warranties 
or conditions of any kind, express or implied, are made 
in this document. 

Spain
Convera provides foreign exchange products and 
services and payment solutions and does business in 
Spain through Convera Europe S.A., Sucursal en 
España (registered in the Mercantile Registry of Madrid 
in volume 44.501, book 0, folio 104, section 8, sheet 
784083, registration 1, with NIF W0255059H and 
registered office at Calle Marqués de la Ensenada, 14 1ª 
planta – Oficina 16A 28004 – Madrid), which is the 
Spanish branch of Convera Europe S.A. (registered with 
the Luxembourg Registre de Commerce et des 
Sociétés, Company Number B262832, Registered Office 
Address: OBH Building, 6B rue du Fort 
Niedergrunewald, L-2226 Luxembourg) which is 
authorised and regulated by the Luxembourg 
Commission de Surveillance du Secteur Financier and 
Convera Europe Financial S.A., Sucursal en España 
(registered in the Mercantile Registry of Madrid in 
volume 44.501, book 0, folio 112, section 8, sheet 784083, 
registration 1, with NIF W0255072A and registered 
office at Calle Marqués de la Ensenada, 14 1ª planta – 
Oficina 16A 28004 – Madrid), which is the Spanish 
branch of Convera Europe Financial S.A. (registered 
with the Luxembourg Registre de Commerce et des 
Sociétés, Company Number: B264303, Registered 
Office Address: OBH Building, 6B rue du Fort 
Niedergrunewald, L-2226 Luxembourg) which is 
authorised and regulated by the Luxembourg 
Commission de Surveillance du Secteur Financier. This 
document has been prepared solely for informational 
purposes and does not in any way create any binding 
obligations on either party. Relations between you and 
Convera Europe S.A./ Convera Europe Financial S.A., 
Sucursal en España shall be governed by the applicable 

terms and conditions. No representations, warranties 
or conditions of any kind, express or implied, are made 
in this document. . 

Switzerland
Convera is a global leader in providing foreign 
exchange products and services and payment 
solutions and does business in Switzerland through 
Convera Switzerland Limited,, London (UK), 
Zweigniederlassung Zürich  (“Convera”). Convera has a 
registered place of business at Werdstrasse 2, P.O. Box 
2063, 8021 Zurich, Switzerland.     

United Kingdom
Convera is a global leader in providing foreign 
exchange products and services and payment 
solutions and does business in the UK through Convera 
UK Financial Limited (“Convera”). Convera (registered in 
England and Wales, Company Number 13682869, 
Registered Office Address: Alphabeta Building, 14-18 
Finsbury Square, London EC2A 1AH) is: (i) authorised 
and regulated by the Financial Conduct Authority; and 
(ii) authorised by the Financial Conduct Authority 
under the Payment Services Regulations 2017 for the 
provision of payment services (Register Reference: 
966305). Convera accepts payments and provides 
foreign exchange services on behalf of its clients and 
not as a payment service provider for payment 
recipients. 
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