convera

Smart money moves.

As a leading provider of
cross-border business payments,
Convera offers an expansive
financial network, intuitive online
platforms and local market
knowledge to help clients get more
value out of every transaction.

$170B USD equivalent
turnover in 2021

140+ currencies available
for outgoing payments
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Whether you need simple currency
exchanges or a sophisticated risk
management solution to help
protect your bottom line, our team
of specialists will help your business
make simple, smart, and secure
cross-border payments.

60+ global banking
partners

500+ bank accounts
globally
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Convera makes moving money so
easy that any company in the world
can grow with confidence.

Send payments to 200
countries and territories
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30,000 customers
around the world




Global reach and full compliance

We have a team of experienced professionals based around the globe who
understand the laws and regulations in every country where we offer services.

-
Trusted by ~500 banks and Proactively engage Superior monitoring technology
other financial institutions to regulators to help meet tracks multiple languages and
process international payments. industry standard frameworks. alphabets (e.g. Japanese).

Convera serves a range of industries
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Transform your international payments

Our network of industry experts is here to help you navigate the global currency
market, and our online platforms are designed to help you easily manage

international transactions.

* Over 140 currencies and multiple
payment types.

* Real-time exchange rates show
your true payment cost.

+ Use market orders to target your
preferred exchange rate.

+ Safety features that help prevent
errors.

« Convenient 24/7 online
platforms.

* Get a quote in advance.

+ Store payee data and generate
automated reports.

* Make payments from your
mobile device.

Accept more than 40 currencies.

Convenient options including
bank transfer, debit or credit
card.

Easily reconcile every line item of
a payment.

Hold funds for up to 180 days
(excluding Switzerland that is up
to 60 days) without managing
multiple currency accounts.

Send large-volume payments in
multiple currencies.

Make mass payments of up
to 10,000 line items for total
efficiency.

Integrates into any platform that
generates payment instructions.

Real-time payment reports.



Protect your profits from currency fluctuation

Don't operate at the mercy of the currency market. Work with risk management
specialists to find the right combination of hedging products to help you protect

your profits.

Holding balances

Help manage currency
exposures by holding
40 different currencies
for up to 180 days
(excluding Switzerland
that is up to 60 days)
without the need for
foreign bank accounts.

Currency options

Help manage your
business against negative
currency movements,
while maintaining the
flexibility to benefit from
positive market shifts.

An upfront premium
may be required.

Forward contracts

Lock in the current
exchange rate for a
specified amount

of currency, for a set
period of time (up to
12 months).

Market orders

We'll watch the markets
on your behalf, even while
you're sleeping, to help
you secure your target
exchange rate.

* Currency options are not available in all markets. Please contact your local office for further information.




Discover how
smart money
moves.
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http://convera.com

Disclaimers

© 2023 Convera Holdings, LLC. All rights reserved.

This brochure does not create any binding obligation on any party, nor does this brochure constitute an offer or a solicitation of an order. Any such offer or solicitation will only
be made, and the relationship between you and Convera shall be governed by the applicable terms and conditions and any transaction-specific documentation entered into
between you and Convera. No representations, warranties, or conditions of any kind, express or implied, are made herein.

North America

Canada

In Canada, services are provided by Convera Canada ULC ( “Convera Canada”).
Convera Canada is the issuer of the products discussed herein and would be

a counterparty to any transaction you undertake with Convera Canada. This
brochure is not directed to, or intended for distribution to or use by, any person

or entity who is a citizen or resident of or located in any locality, state, country or
other jurisdiction where such distribution, publication, availability or use would

be contrary to law or regulation or which would subject Convera Canada or its
affiliates to any registration or licensing requirement within such jurisdiction.
Customers may be required to meet certain eligibility requirements in order to
enter into foreign exchange transactions with Convera Canada. Claims regarding
the products discussed and other information set out herein are general in nature
and do not take into account your specific objectives, financial situation, or needs.
This brochure does not constitute financial advice or a financial recommendation.
You should use your independent judgment and consult with your own
independent advisors in evaluating whether to enter into a transaction with
Convera Canada. Convera Canada has based the opinions expressed herein on
information generally available to the public. Convera Canada makes no warranty
concerning the accuracy of this information and specifically disclaims any liability
whatsoever for any loss arising from hedging decisions based on the opinions
expressed and information contained herein. Such information and opinions are
for general information only and are not intended to present advice with respect
to matters reviewed and commented upon.

United States

Money transfer and foreign exchange Services in the US are provided by Convera
USA, LLC (NMLS ID: 907333) (referred to as “Convera”.) For additional information
about Convera including a list of state licenses held, visit https://convera.com/en-us/
compliance-legal/compliance .

Convera accepts payments and provides foreign exchange services on behalf of its
clients and not as a payment service provider for payment recipients.

Convera is the issuer of the products discussed herein and would be a
counterparty to any transaction you undertake with Convera. This brochure is not
directed to, or intended for distribution to or use by, any person or entity who is a
citizen or resident of or located in any locality, state, country, or other jurisdiction
where such distribution, publication, availability or use would be contrary to law

or regulation or which would subject Convera or its affiliates to any registration or
licensing requirement within such jurisdiction.

Convera is not registered with the Commodity Futures Trading Commission as a
Commodity Trading Advisor, as a Swap Dealer, or in any other capacity. Convera

is not a member of the National Futures Association. Protections that would
otherwise be available under the Commodity Exchange Act, the rules of the
Commodity Futures Trading Commission, or the rules of the National Futures
Association will not be available to you in connection with your relationship with or
transactions with Convera.

Customers may be required to meet certain eligibility requirements in order to
enter into foreign exchange transactions with Convera. Claims regarding the
products discussed and other information set out herein are general in nature and
do not take into account your specific objectives, financial situation, or needs. This
brochure does not constitute financial advice or a financial recommendation. You
should use your independent judgment and consult with your own independent
advisors in evaluating whether to enter into a transaction with Convera. Convera
bases recommendations only on general industry knowledge and the client
profile you have provided, and Convera is not undertaking to assess the suitability
of any recommendation for your particular hedging needs. Convera has based

the opinions expressed herein on information generally available to the public.
Convera makes no warranty concerning the accuracy of this information and
specifically disclaims any liability whatsoever for any loss arising from hedging
decisions based on the opinions expressed and information contained herein.
Such information and opinions are for general information only and are not
intended to present advice with respect to matters reviewed and coommented
upon.

Asia Pacific

Australia

Convera is a global leader in providing foreign exchange products and services
and payment solutions and does business in Australia through Western Union
Business Solutions (Australia) Pty Limited (“Convera”) ABN 24150 129 749 and
AFSL 404092. A Product Disclosure Statement and Target Market Determination
is available for each of the financial products that Convera issues (if any) and

can be obtained by visiting https://www.convera.com/en-au/compliance-legal/
compliance. Convera is not affiliated with The Western Union Company and plans
to change its name to Convera Australia Pty Ltd in 2023. The Western Union
Company or its affiliates own all rights in the Western Union name.

Before you decide to acquire a financial product from Convera, you should read
and consider the relevant product disclosure statement and target market
determination. This communication has been prepared solely for informational
purposes and does not in any way create any binding obligations on either party.
Relations between you and Convera shall be governed by the applicable terms
and conditions provided to you before you trade. No representations, warranties
or conditions of any kind, express or implied, are made in this communication.
This communication is not directed to, or intended for distribution to or use by,
any person or entity who is a citizen or resident of or located in any locality, state,
country or other jurisdiction where such distribution, publication, availability or use
would be contrary to law or regulation or which would subject Convera and/or its
affiliates to any registration or licensing requirement within such jurisdiction.

Hong Kong

Convera is a global leader in providing foreign exchange products and services
and payment solutions and does business in Hong Kong through Western Union
Business Solutions (Hong Kong) Limited, company number 1474270 (“Convera”).
Convera is not affiliated with The Western Union Company and plans to change
its name to Convera Hong Kong Ltd in 2023. The Western Union Company or its
affiliates own all rights in the Western Union name.

Forward Contracts are only offered to limited companies. A Forward Contract is to
be used exclusively to hedge foreign currency risk solely in connection with your

trading business and not for any other purpose, including, personal, investment,
speculation, or illegal purposes. The foreign exchange market is volatile and the
value of the Forward Contract may weaken/strengthen during the period of time
set forth in the Forward Contract. Therefore, the agreed exchange rate for the
currency of this Forward Contract may be less/more favorable than the then-
exchange rate for the currency.

New Zealand

Convera is a global leader in providing foreign exchange products and services
and payment solutions and does business in New Zealand through Western

Union Business Solutions (Australia) Pty Ltd, NZ branch (company number 3527631
and FSP 168204) (“Convera”) and is the issuer of the financial products (if any)
referred to in this communication. A Product Disclosure Statement is available

for each of the financial products that Convera issues and can be obtained by
visiting https:/Mmwww.convera.com/en-nz/compliance-legal/compliance. Convera is
not affiliated with The Western Union Company and plans to change its name to
Convera Australia Pty Ltd, NZ Branch in 2023. The Western Union Company or its
affiliates own all rights in the Western Union name.

This brochure is not directed to, or intended for distribution to or use by, any
person or entity who is a citizen or resident of or located in any locality, state,
country or other jurisdiction where such distribution, publication, availability or use
would be contrary to law or regulation or which would subject Convera and/or its
affiliates to any registration or licensing requirement within such jurisdiction.

Singapore

Convera is a global leader in providing foreign exchange products and services
and payment solutions and does business in Singapore through Western Union
Business Solutions (Singapore) Pte Ltd (“WUBS Singapore”) and/or WUBS
Financial Services (Singapore) Pte Ltd (“WUBS FS Singapore”) (collectively referred
to as “Convera”). Convera is not affiliated with The Western Union Company and
plans to change the legal names of WUBS Singapore and WUBS FS Singapore to
Convera later in 2023. The Western Union Company or its affiliates own all rights in
the Western Union name.

WURBS FS Singapore is a capital markets services license holder for dealing in
capital markets products and an exempt financial adviser for advising others on
over-the-counter derivatives contracts and spot foreign exchange contracts other
than for the purposes of leveraged foreign exchange trading within the meaning
of the Securities and Futures Act, Cap 289 (“SFA"). WUBS Singapore is a Major
Payment Institution.

Nothing in this communication is intended or should be construed as an offer

to provide services, solicitation, invitation to or inducement to engage in services
provided by Convera, save where the provision of the services by Convera will not
violate or give rise to any requirement under any relevant law, including the laws
of Singapore. Nothing in this communication is intended to amount to opinion,
recommendation or any other advice on contracts or arrangements for the
purpose of foreign exchange trading, whether on a leveraged basis or otherwise.
Relations between you and Convera will be governed by the applicable terms and
conditions. No representations, warranties or conditions of any kind, express or
implied, are made in this coonmunication.

This communication is not directed to, or intended for distribution to or use by,
any person or entity who is a citizen or resident of or located in any locality, state,
country or other jurisdiction where such distribution, publication, availability or use
would be contrary to law or regulation or which would subject Convera and/or its
affiliates to any registration or licensing requirement within such jurisdiction. This
advertisement has not been approved by the Monetary Authority of Singapore.

Europe

Malta

Convera is a global leader in providing foreign exchange products and services
and payment solutions and does business in Malta through Western Union
Business Solutions (Malta) Limited (“Convera”) a limited company registered in
Malta (Company Number C22339) with its registered office at W Business Centre,
Level 5, Trig Dun Karm, Birkirkara By-Pass, Birkirkara, BKR 9033, Malta and which is
licensed and regulated by the Malta Financial Services Authority to undertake the
business of a financial services in terms of the Financial Institutions Act) .Convera
is not affiliated with The Western Union Company and plans to change its name to
Convera Malta Financial Ltd in 2022. The Western Union Company or its affiliates
own all rights in the Western Union name.

Switzerland

The information contained within this document does not constitute financial
advice or a financial recommendation, is general in nature and has been prepared
without taking into account your objectives, financial situation or needs.

Convera is a global leader in providing foreign exchange products and services and
payment solutions and does business in Switzerland through Convera Switzerland,
LLC (Zurich Branch) (“Convera”). Convera has a registered place of business at
Werdstrasse 2, P.O. Box 2063, 8021 Zurich, Switzerland.

Convera is organised in the United States. Therefore, it is subject to United States
rules and regulations with respect to certain transactions with its clients. However,
Convera is not registered with the U.S. Commmodity Futures Trading Commission as
a Commodity Trading Advisor, as a Swap Dealer, or in any other capacity. Convera
is not a member of the U.S. National Futures Association. Protections that would
otherwise be available under the U.S. Commodity Exchange Act, the rules of the
U.S. Commoadity Futures Trading Commission, or the rules of the U.S. National
Futures Association will not be available in connection with a client’s relationship
with, or transactions with, Convera.

United Kingdom

Convera is a global leader in providing foreign exchange products and services
and payment solutions and does business in the UK through Convera UK Financial
Limited (Convera).

Convera (registered in England, Company Number 13682869, Registered Office
Address: Alphabeta Building, 14-18 Finsbury Square, London EC2A TAH) is: (i)
authorised and regulated by the Financial Conduct Authority; and (ii) authorised
by the Financial Conduct Authority under the Payment Services Regulations 2017
for the provision of payment services (Register Reference: 966305).
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https://www.convera.com/en-nz/compliance-legal/compliance
https://www.convera.com/en-au/compliance-legal
https://convera.com/en-us

